
Welcome to the latest edition of the Bilton newsletter. Inside you will find an update on the
regeneration of the estate and what you can expect over the next few months. 

Phasing information

Bilton estate
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In this issue // Summer event / phasing update / drop in information / survey
bookings

We know you're keen to understand how the works will be carried out and when you may
need to move from your home. From 16th August, Keiron will contact each resident
individually to discuss the current timetable for moves and explain the process.

Summer event 

Date:  Thursday 27th August
Location:  The green area by the basketball court on Nelson Way
Time:  3pm - 7pm

Come along to see the current plans for the
regeneration and let us know your thoughts!

Ice creams provided
Sports activities on the MUGA 

Surveys
Thank you to everyone who has allowed access for surveys. These are helping us
develop our plans, and good progress is being made, although some surveys are still
outstanding. We will contact affected residents shortly and would appreciate your
continued cooperation in providing access. If you have not already done so, please also
complete the latest parking and green space survey using the QR code provided or
using this link: www.smartsurvey.co.uk/s/QYHTUB/ 
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myclarionhousing.com/repairs-

and-maintenance/request-a-repair

If you have any questions or would like to arrange a meeting to discuss
what regeneration means for you, please phone 0300 500 8000 or email
bilton@clarionhg.com. 

If you need a copy of this newsletter in large print, Braille or any other 
format or language please call 0300 500 8000.
We welcome calls from Text Relay. If calling from a textphone, 
please dial 18001 and the number you wish to connect. 
www.biltonlive.com

You can report emergency repairs
24 hours a day, 365 days a year,
by calling the customer service
team on 0300 500 8000.

Regeneration drop in - come along and
ask Keiron any questions you may have
about the Regeneration.

Date: Every Tuesday
Time: 10am - 2pm 
Location: The Estate office, 58A Nelson
Way Rugby CV22 7LF

Contact us 

Reporting repairs
 

Dates for your diary 

Bilton website 
Dont forget to keep checking our dedicated
Bilton Regeneration website, where you will

be able to access useful documents and
information, see videos and keep up to date

with progress of the works.
www.biltonlive.com

Clarion Housing is responsible for the safety and 
maintenance of the homes of tenants. If you have
any issues please continue to report repairs in the
usual way, you cando this through your online account or on 
the website here: 
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